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Release Notes for Jaws PDF Server Patch 2

These release notes accompany Jaws PDF Server Patch 2 for Jaws PDF Server 4.0 (JPS 4.0). The
patch addresses a number of issues found in the released version of JPS 4.0, including those fixed
in Server Patch 1. See, “Issues resolved”, page 3 for a list of fixes that are included in the patch.

Installing the patch

Jaws PDF Server Patch 2 is intended for use with JPS 4.0 only and must not be used with other ver-
sions of JPS. To install the patch, do the following;:

1. Close JPSif it is running or stop the Jaws PDF Service service in your Services control panel, as
appropriate.

2. Navigate to the folder where the patch is held on your computer and double-click Jaws PDF
Server 4.0.2.exe to run it.

3. Follow the instructions as they appear on your screen to complete the patch installation
procedure.

4. Once the patch has been installed you may restart JPS.

To confirm that the patch installed correctly: Start JPS and click the Help > About menu item, and in
the dialog box that appears, check the version number is “Patch version 2”.
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Issues resolved

The following issues are resolved by Jaws PDF Server Patch 2.

Issue # Description

1636 A PDF, produced with JPS from an Adobe InDesign CS2 sample
file, no longer exhibits inconsistent handling of stroked type.
The update fixes an issue whereby glyphs were being rendered
with incorrect widths when text rendering in mode 2 (text fill
followed by stroke).

1709 A PDE produced with JPS from an Adobe InDesign CS2 sample
file, no longer exhibits incorrectly stroked characters (stroke too
thick) with characters that are stroked and filled (also know as
Type 2 text).

1720 A PDE produced with JPS from an Adobe InDesign CS2 sample
file, no longer exhibits areas of missing text. The update fixes an
issue whereby CID glyph width font information was being lost
during the rendering process, resulting in missing text.

1752 A PDF, produced with JPS from a sample file containing a
custom Typel font, now RIPs correctly, without dropping
random characters.

1757 JPS correctly processes a sample file without corrupting a
number of fonts that it contains.

The following issues are resolved by Jaws PDF Server Patch 1.

Issue # Description

10348 When converting an EPS file produced with Quark Express
with Jaws PDF Server, the resultant PDF no longer displays
an erroneous grey rectangle when viewed in Adobe Acrobat
(GGS Support Call #824).

10355 When the 'Preserve OPI comments' setting is selected cer-
tain RGB images are no longer rendered to the wrong color
(GGS Support Call #953).

10361 The issue whereby cropmarks do not appear after the first
page with certain files has been resolved (GGS Support Call
#984).
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Known issues for JPS 4.0
Outstanding issues still affecting JPS are listed in the following table.

Issue # Description

10403 Some memory issues with large files remain.

20088 EPS files may be processed when File Type is set to PS in the
SmartScan module

20089 The priority setting in the Input module is ineffective.

20109 User-named folders are not created on an FTP server when the

option for “Append user directory to path’ is selected. Instead,
PDF output is written to the root FTP folder.

20110 Regardless of the overwrite option, PDF files to the backup
folder, which can be specified in the FTP setup, always get over-
written.

20111 When 'Append user directory to path' is set, the behavior in the

output folder is correct. However, the PDF file is written both
into root backup folder and user folder. (backup and
backup/<user>)

- With Overwrite unchecked, the PDF in the root backup folder
is overwritten and the PDF in the backup/<user> folder is cor-
rectly appended with a number.

- With Overwrite checked, both PDF files are overwritten.
(backup and backup/<user>)
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COPYRIGHT AND TRADEMARKS
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Version 4.0.2

Document Issue: 102: August 2006

Part number: JPS-Patch-4.0.2

Copyright © 1992-2006 GLOBAL GRAPHICS SOFTWARE LIMITED

All Rights Reserved. No part of this publication may be reproduced, stored in a retrieval system, or transmitted, in any
form or by any means, electronic, mechanical, photocopying, recording, or otherwise, without the prior written permission
of Global Graphics Software Limited.

The information in this publication is provided for information only and is subject to change without notice. Global
Graphics Software Limited and its affiliates assume no responsibility or liability for any loss or damage that may arise from
the use of any information in this publication. The software described in this book is furnished under License and may
only be used or copied in accordance with the terms of that License.

Jaws, the Jaws logo, Jaws PDF Creator, Jaws PDF Editor, Jaws PDF Server and Jaws PDF Courier are trademarks of Global
Graphics Software Limited, which may be registered in certain jurisdictions. Global Graphics is a trademark of Global
Graphics S.A., which may be registered in certain jurisdictions.

Adobe, Adobe Photoshop, Adobe Type Manager, InDesign, Acrobat, Display PostScript and PostScript are registered
trademarks and Distiller and PostScript 3 are trademarks of Adobe Systems Incorporated.

Other brand or product names are the registered trademarks or trademarks of their respective holders.
Licensed under U.S Patent No. 4,558,302 and foreign counterparts.
END USER LICENCE

This Licence (and the terms and conditions contained within it) is a legal agreement between you (the End User) and
Global Graphics Software Limited, a company incorporated in England with Company No 2049413 with registered office
at Barrington Hall, Barrington, Cambridge CB2 5RG or in the United States with Global Graphics Software Inc, a company
incorporated in Virginia, with a principal address at Global Graphics Software, Inc. 5875 Trinity Parkway, Suite 110
Centreville, VA 20120 (both defined for the purpose of this Licence as Global Graphics). This Licence sets out the terms
upon which Global Graphics and its licensors licences to the End User the Software. The End User must only install and
use the Software in accordance with the terms of this Licence and the End User’s particular attention is drawn to the terms
of the licence (Clause 2) (and the restrictions and prohibitions contained within that Clause), the limited warranty (Clause
3) and the limitation of liability (Clause 4).

By installing, loading, copyirég, storing or otherwise using the Software, the End User agrees to be bound by the terms of
this Licence. If the End User does not wish to be bound by the terms of this Licence, the End User should not install, load,
copy, store or otherwise use the Software, and return the Software or the Documentation for a refund of the Total Charges.

INTERPRETATION
The expressions set out below shall have the meanings in this Licence ascribed to below:

Charges mean the fee payable by each End User as identified in the Purchase Order and Total Charges means the total fees
payable by all End User’s;

End Users means the individual or company licensed to use the Software under or in respect of this Licence as set out in the
Purchase Order;

Intellectual Property means copyright, domain names, design rights, database rights, semi-conductor topographical rights,
patents, trade marks (registered or unregistered), service marks, registered designs or any applications thereof, and all
other intellectual or industrial property rights of a similar nature and Intellectual Property Rights means rights in such
intellectual property;

Purchase Order means the written or electronic order for the Software submitted by the End User;

Software means the registered version of the JAWS PDF Editor, together with any changes, modifications, adaptations or
alterations thereto together with any subsequent versions, releases and corrections and any accompanying documentation.

LICENCE

In consideration of the payment by the End User of the Total Charges, Global Graphics grants to the End User, a non
exclusive, non transferable right to install and use the Software on the terms of this Licence

The End User’s rights and obligations in respect to the use of the Software is as follows:
The End User may:

install and use the number of cogl)ies set out in the Purchase Order, provided always that only one copy of the Software on
a single computer subject to both the following conditions being satisfied
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(a) End User interaction is required to operate the Software;
(b) there is a one-to-one (1:1) relationship between the End User and the Software.

For the avoidance of doubt the End User is responsible for the installation of the Software and installation must be
performed in accordance with the terms of the documentation accompanying the Software.

make one copy of the Software for archival purposes, provided the archive copy is not installed or used on any computer;

use the Software on a network, provided that the End User has a licensed copy of the Software for each computer that can
access the Software over the network. For the avoidance of doubt the End User must not exceed the total numbers of
licensed copies set out in the Purchase Order;

install an additional copy of the Software on a home or portable computer, provided that the End User is the primary user
of the computer on which the Software was first installed. However, the Software on the secondary computer may not be
used by another person at the same time the Software on the primary computer is being used;

install additional copies of the Software on the same computer, where the computer is capable of running more than one
operating system (a “multi-boot” system) provided that only one copy of the Software is available for use at any one time;

The End User shall not (and shall procure that any third party shall not):

copy or make derivative works from the Software, except as set out above. Any copies that you are permitted to make
pursuant to this Licence must contain the same copyright and other proprietary notices that appear on or in the Software;

sublicense, assign, rent, lease, lend, export or re-export or otherwise market or distribute the Software, or any portion
thereof

Modify, change, alter, adapt, translate, reverse engineer, decompile, disassemble or otherwise attempt to discover the
source code of the Software, or create derivative works from the Software, except that in the European Community, you
may reverse engineer only for interoperability purposes and then only if all conditions of Article 6 of Council Directive
91/250/EEC are met.

WARRANTY

Global Graphics warrants to the End User that the Software will perform substantially in accordance with the
documentation supplied with the Software for the ninety (90) day period following receipt by the End User of the
Software. To make a warranty claim, the End User must return the Software to the location where obtained it together
with a copy of proof of purchase within such ninety (90) day period.

If the Software does not perform substantially in accordance with the documentation supplied with the Software, the entire
and exclusive liability and remedy shall be limited to either, at Global Graphics option.

the replacement of the Software; or
the refund of the Total Charges

The warranty set out in this Clause 3.1, and the entire and exclusive liability and remedy set out in Clause 3.2 states the sole
and exclusive obligation of Global Graphics to the End User and sets out the entire remedies which Global Graphics
and/or its licensors have to the End User for breach of this warranty.

LIMITATION OF LIABILITY

Neither party excludes or limits liability to the other party for death or personal injury caused by negligence or for fraud or
fraudulent misrepresentation nor where liability cannot be excluded or limited as a matter of law (e.g. breach of any
obligations implied by Section 12 of the Sale of Goods Act 1979 (as amended) or Section 2 of the Supply of Goods and
Services Act 1982).

Subject to the provision of Clause 3.1 and 4.1, all representations, warranties, conditions whether implied by statute or

otherwise are excluded from this Licence. In the case of representations, warranties, conditions implied by statute these are

excluded to the fullest extent permitted by law. [In particular, Global Graphics and its licensors are not aware of the
urposes for which the End User is to use the Software make no warranties, express or implied, as to the Software’s fitness
or any particular purpose.]

The End Users attention is also drawn to the following and subject always to the provisions of Clauses 3.1 and 4.1, Global
Graphics and its licensors:

do not and cannot warrant that the Software is free from minor errors not materially affecting the performance or
functionality of the Software;

do not and cannot warrant that the Software is and will be free from viruses (including, but not limited to, hidden routines,
worms, logic or time bombs, disabling or disruptive codes or routines, expiration dates and software switches). However,
whilst Global Graphics has used reasonable endeavours and taken all reasonable steps to check the same, the End User is

solely responsible for performing virus and other checks on the Software.

are not and shall not be liable for any failure or malfunction resulting wholly or to any material extent from the negligence,
operator error, any other misuse or abuse of the Software;
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are not and shall not be liable for any failure to comply with the terms of this Licence including but not limited to, the
decompilation, transfer, disassembly, reverse engineering, modification, alteration or adaptation of the Software or its
merger with any other program or any maintenance repair adjustment alteration or enhancement of the Software by any
person other than Global Graphics;

are not and shall not be liable for any failure by the End User to implement recommendations advised by Global Graphics
in respect of, or solutions for faults in, the Software.

Subject always to the provisions of Clause 4.1, the aggregate liability of Global Graphics under this Licence (without
prejudice to any non-financial remedies), in contract, tort, misrepresentation or otherwise shall be limited to the Total
Charges.

For the avoidance of doubt, the Supplier shall not have any liability to the Customer for any:
loss of profit, loss of use, loss of savings, goodwill or business interruption; or,

indirect, economic, consequential, special or financial loss or damage; or

loss of data.

INTELLECTUAL PROPERTY, OWNERSHIP AND RISK

The Software is and remains the property of Global Graphics and/or its licensors and is protected by amongst other things
by copyright law. All right, title to, ownership of and all Intellectual Property Rights and all other ]proprletary rights in the
Software belong to and shall belong to, vest in and shall remain vested in Global Graphics (and its licensors as the case may
be).

In addition, and for the avoidance of doubt, the End User shall have no right to use Global Graphics or its licensor’s
trademarks with its promotion or publication of the Software, without Global Graphics written approval.

The End User shall not remove any product identification, copyright notices, trade marks or other legends set forth on the
Software and shall reproduce all such notices on any copies.

Risk in the Software passes to the End User on delivery.
CONFIDENTIALITY

The Software is owned by Global Graphics and its licensor(s) and is protected by copyright law, trade secret law, and as
otherwise set forth in this Licence.

The End User agrees not to disclose or make available the Software, or any portion or copy thereof, or the results of any
benchmark tests using the Software, to any third party without Global Graphics prior written consent.

TERMINATION

Global Graphics may terminate this Licence immediately as notice if you fail to comply with any of the terms and
conditions of this Agreement. Upon termination, the End User shall cease using the Software and shall remove the
Software from any personal computer or server and destroy all copies of the So%tware. Termination of this Agreement shall
be without prejudice to the other rights and remedies of the either party.

The provisions of Clauses 4,5 and 6 shall survive the termination of this Agreement as shall any provisions which are
expressed, or by implication are intended, to survive termination of this Agreement.

GENERAL

This Licence shall be governed in all respects by English Law and subject to the non-exclusive jurisdiction of the English
Courts.

This Licence is personal to the Global Graphics and the End User. Neither party shall assign, novate, sub-contract or
otherwise dispose of all or any part thereof without the previous consent in writing of the other party.

No variation of this Licence shall be binding upon the parties unless the same shall be in writing duly signed by a director
on its behalf and such variation shall be peculiar to the circumstances mentioned by such writing and shall not be regarded
as a general variation. The failure of either party to insist upon strict performance of any provision of this Licence, or the
failure of either party to exercise any right or remedy to which it is entitled hereunder, shall not constitute a waiver thereof
and shall not cause a diminution of the obligations established by this Licence.

Except as otherwise expressly provided no Licence communication from one party to the other shall have any validity
under this Licence unless made in writing by or on behalf of either party. Any notice or other communication whatsoever
which is required or authorised by this Licence to ﬁve or make to the other, shall be served by e-mail, facsimile or post in a
prepaid first class letter, addressed to Global Graphics at the re%lstered office set out in the pre amble to this Licence. If any
notice or other communication is sent by e-mail, the sender shall confirm the communication by way of a letter sent by first
class post. Any letters sent by first class post which is not returned as being undelivered that notice or communication shall
be deemed for the purposes of this Licence to have been given or made on the second day after posting. Any notice served
by facsimile or telex shall be considered to have been delivered when actually received by the recipient.

This Licence together with the Schedule to it, represents the entire agreement between the parties and supersedes all prior
agreements, arrangements and understanding between the parties to that subject matter.
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Pursuant to section 1(2) of the Contracts (Rights of Third Parties) Act 1999, the parties intend that no term of this Licence
may be enforced by a Ferson who is not a party to this Licence but this does not affect any right or remedy of a third party
which exists or is available apart from under that act.

If any provision of this Agreement is held invalid, illegal or unenforceable for any reason by any court of comfpetent
jurisdiction, such provision shall be severed and the remainder of the provisions hereof shall continue in full force and
effect as if this Licence had been executed with the invalid, illegal or unenforceable provision eliminated.

U.S. GOVERNMENT SUPPLY

This Software is a commercial computer software program developed at grivate expense and is subject to the following
Restricted Rights Legend: “Use, duplication, or disclosure by the United States Government is subject to restrictions as set
forth in (i) FAR 52.227-14 Alt 11, (ii) FAR 52.227-19; as applicable. Use by agencies of the Department of Defence (DOD) is
subject to Global Graphics customary commercial license as contained in the accompanying license agreement, in
accordance with DFAR 227.7202-1 (a). For purposes of the FAR, the Software shall be deemed ‘unpublished” and licensed
with disclosure prohibitions, rights reserved under the copyright laws of the United States.

CONTACT INFORMATION

Help and assistance together with detail of support and maintenance are available on the website details of which are set
out in the documentation accompanying the Software. The End User should wherever possible seek help and assistance
from and contact Global Graphics via the website, however any written communications should be sent to the registered
office, details of which are set out in the pre amble to this Licence. If sending mail, or leaving bug reports on the web server,
please remember to include at least your email address so that we can reply to you.

Europe: United States: http:/ /www.jawspdf.com
Global Graphics Software Limited Global Graphics Software, Inc.

Barrington Hall 5875 Trinity Parkway

Barrington Suite 110

Cambridge, CB2 5RG Centreville, VA 20120

UK USA

telephone +44 1223 873 800 telephone +1 703 266 9588

fax +44 1223 873 873 fax +1 703 266 9582


http://www.jawspdf.com
http://www.jawspdf.com
http://www.jawspdf.com
http://www.jawspdf.com

	Release Notes for Jaws PDF Server Patch 2
	Installing the patch
	Issues resolved
	Known issues for JPS 4.0


