
Jaws PDF Editor 3.5 
 

Global Graphics® is pleased to announce the release of Jaws PDF Editor™ 3.5. 
Several new features and improvements have been introduced into this release, 
including a new PostScript print engine. 
 
Visit www.jawspdf.com for the latest information on PDF Editor. 
 

New Features 
• The performance of the rotate page functionality has been improved for PDF 

documents that have fewer than 150 pages. 
• The performance of the page-merging functionality has been improved.  
• A new version of the PostScript print engine has been incorporated. 

 

Supported Platforms 
• Windows 2000 Professional SP4 
• Windows 2000 Server SP4  
• Windows XP Home/Professional SP2 
• Windows Server 2003 SP1 
• Citrix Presentation Server 3 on Windows 2003 Server SP1 
• Windows Server 2003 Terminal Services 

 

Installation 
Follow the procedure described below to install PDF Editor using the InstallShield 
wizard. 
 

1. Make sure that you are logged on with administrator privileges. 

2. Read the ‘Upgrading’ section below before installing this latest version of the 
application. 

3. Navigate to the Jaws PDF Editor installation file: JawsPDFEditor3.5.exe 

4. Double-click the installation program to start the InstallShield wizard 

5. Follow the instructions in the wizard as they appear. 

6. When prompted, enter your PDF Editor license key that has been given to 
you. Or, if you do not have a license key, enter “EVALUATION”. This will allow 
you to run the application for 14-days before you are required to obtain a valid 
license key. 



[Figure: Jaws PDF Editor InstallShield Wizard] 
7. Click Finish to close the wizard and complete the installation procedure. 

 

Upgrading 
The following should be noted if you are upgrading from an existing version of PDF 
Editor: 
 
� Upgrading from PDF Editor 1.x – You must uninstall this version before installing 

PDF Editor 3.0. 
� Upgrading from PDF Editor 2.x or 3.0 – No need to uninstall this version before 

installing PDF Editor 3.5. Your settings and customizations will be migrated to the 
new version. 

 

Silent Installation 
1. Navigate to the Jaws PDF Editor 3.5 installation file. 

2. In a command prompt box, enter the command: 
<setupfile.exe> -r 

3. Follow the instructions in the InstallShield wizard as normal to install PDF 
Editor and create a response file called setup.iss in your Windows folder. 

4. If necessary you can open the response file in a text editor and edit it to suit 
your environment. For example, you may wish to change the user name 
parameter  szName to use the system variable %REGISTEREDOWNER%. 
like this: 
 
szName=%REGISTEREDOWNER% 
 

or 
 

szName=%USERNAME% 
 
Remember to use a multi-user license number in your response file and to set 
an installation folder which can be used on all user machines. After editing the 
response file, copy it to the Jaws PDF Editor 3.5 folder. You can now use the 
installer and the response file to silently install PDF Editor, as follows. 

5. On the machine you want to silently install PDF Editor, log on as Administrator 
and enter this command to run the installation: 
 
<PDF Editor folder>\<Setupfile.exe> -s -f1"Drive:\Folder\setup.iss" 
 
(note that after the switch "-f1", the quotation marks containing the path and 
the .iss file, follow without a space!) 



Uninstallation 
To uninstall Jaws PDF Editor from your computer, do the following: 
 

1. Click Start > Settings > Control Panel to open the Windows Control Panel.
2. Double-click Add / Remove Programs to open the Add / Remove Programs 

dialog. 

3. Click the Change or Remove Programs button. 

4. From the list of programs, choose Jaws PDF Editor 3.5.

5. Click Remove, and then close the Add / Remove Programs dialog when 
PDF Editor has been removed. 

6. To complete the removal procedure, check that the folder below has been 
removed. If it is not, manually delete the folder: 
 

C:\Program Files\Global Graphics\Jaws PDF Editor 
 



Fixes and enhancements for PDF Editor 3.5 

 
162855 PDF Editor now keeps a change to the rendering engine selection. 

After the application has been closed and reopened, the selection no 
longer reverts back to the default setting. 

163026 Using the scrollbars, it is now possible to correctly navigate a 
document that is zoomed above 200% magnification 

163056 The ‘Delete All Comments’ command – available by right-clicking 
the Comments tab – can now be selected.  

163145 The selected item in a forms listbox that has a vertical scroll-bar no 
longer revert to the top-most item when the selection is confirmed 

163154 Comment annotations that are positioned outside of the document 
display area are now forced to display within the document boundary 

163172 Documents that contain large numbers of form fields are rendered to 
the screen much faster. 

163379 The German / French user manuals are now correctly opened from 
the appropriate menu items / shortcuts. 

163406 It is now no longer possible to print ‘secured’ pages in a document to 
an unsecured file, thereby bypassing PDF security 

163407 The Fast Web View status of a document is now correctly displayed 
in the Document Properties display 

163497 The mouse cursor is now correctly reset after clicking on an item in a 
forms listbox 

163497 When using a list box in a PDF form, the behavior of the mouse 
cursor is now correct. 

163500 When navigating a list box in a PDF form, it is now possible to use 
the keyboard arrow keys to move up and down the list. 

163501 Tabbing between form fields is now possible in all zoom and view 
modes.  

163518 Text searching in the ‘up’ direction now starts from where the mouse 
cursor is positioned in the document 

163520 When installing PDF Editor in silent mode, the license key is no 
longer incorrectly installed to HKEY_CURRENT_USER in the 
registry, but is instead installed to HKEY_LOCAL_MACHINE. 

163536 Having selected an item in a forms listbox, it is now possible to tab to 



the next form field without having to click on the document first 

163539 Tabbing between form fields when a PDF document is shown in a 
browser now works correctly 

163541 When selecting items in a PDF form listbox, now you only have to 
click an item once in order to select it. Selecting with Shift+Click or 
Control+Click now also works correctly. 

163614 Highlight comments now print correctly 

 



Exclusions and known issues for PDF Editor 3.5 
 

161304 Annotation comments in a printed document are printed in the 
location they appear in the PDF page, and may therefore obscure the 
text they are commenting on. Currently there is no facility in PDF 
Editor for choosing where you want comments to be printed. 

161726 The recently used file list is not cleared from the File menu after 
removing and re-installing the application. 

162156 Bounding boxes around hyperlinks are currently unsupported. 

162241 The password entry dialog box incorrectly opens when attempting to 
display a password protected PDF in full screen mode. 

162246 Deleting pages from a document by selecting the page thumbnail and 
pressing Delete is currently unsupported. 

162255 The “Previous view” and “Next view” buttons do not currently 
support moving between PDF documents. 

162346 There is an intermittent issue affecting the printing of multiple 
collated copies of a PDF document from PDF Editor that results in 
only one copy of the document being printed. 

162593 The displayed error message text that appears when attempting to 
save a read-only file is not word-wrapped, but instead appears on one 
line in a long dialog box. 

162659 PDF Editor does not currently support the ability to add external 
hyperlinks either between PDF files, URLs, or e-mail addresses. It 
also does not allow existing hyperlinks to be edited.  

162769 Using a page thumbnail to insert a page into a PDF document may 
cause PDF Editor to quit unexpectedly. 

162878 When printing an unsaved PDF document that has open annotation 
popup boxes or form fields, PDF Editor renames the document to a 
temporary file. Although the file has been renamed, it does not appear 
in the ‘most recently used’ list (under the File menu). If the document 
has not been saved prior to printing, changes to annotations will be 
lost in the original file. 

162932 PDF Editor does not currently provide an option that allows form-
fields to be visible when annotations are hidden. 

163007 Roman characters do not appear in vertical text on Japanese and other 
non-Western systems when using a substitute font to replace missing 
fonts. This is because the standard MS-Mincho and MS-Gothic 
substitute fonts do not contain rotated Western glyphs. 



163057 When several annotations have been selected in a PDF file the 
‘Export command’ option does not appear in the right-click context 
menu. 

163143 When using a combo-box in a PDF form, the first time an item is 
selected the item moves to the top of the list. 

163268 PDF Editor does not warn you if you enter an invalid page range 
when extracting pages from a file. 

163554 PDF form subsets, known as child-fields, are not currently supported 
by PDF Editor. This means, for example, that calculations will not 
work when entered into child-fields.  

163834 Combo-boxes do not drop down when clicked using the down arrow 
button. 

162018, 
163211, 
163728 

The following form actions are not currently supported by PDF 
Editor: appending a page, save/save as file. 

162992, 
162926 

PDF Editor does not currently support form-field data formatting and 
validation. 

163017, 
163005 

PDF Editor does not currently support special number formatting in 
form-fields, such as negative values in parenthesis, or negative 
numbers in red. 

163210, 
162044 

PDF Editor does not currently support text searching of PDF form 
data. 

162932 Displaying annotations and form fields in thumbnail view is currently 
unsupported. 

162054 When re-installing a PDF Editor trial version some days after a 
previous trial installation (but within the 14-day trial period), the trial 
version Dialog that comes up on the first start of PDF Editor 
spuriously shows a "14 days" trial period. 

163985 Unpredictable behaviour can occur if PDF Editor is reinstalled into a 
path that is different from the previous install. 

163538 Selection with confirmation in a list box does not activate the 
‘document has been modified’ flag.  Changes to the document in this 
state will not be saved. 

163498 List boxes do not support confirmation of a newly selected value by 
pressing the Return key. 

161321 Where file association for PDF files has been set to PDF Editor, 
uninstallation does not always reset file association ‘away’ from PDF 
Editor.  In these instances, the PDF Editor icon will still be associated 



with PDF files. 

163986 The original values remain when a selection in a multi-selection 
listbox is made with only one click. It is necessary to click twice to 
remove the other selections. 

 

Special notices for this release 
The following important points should be noted for this release of PDF Editor 3.5: 
� PDF forms are not currently supported in web browsers.  
� PDF Editor does not allow you to reply to annotations. Any file which contains ‘replied to 

annotations’ will open in PDF Editor, but the annotations will not be available to you.  
� To print form-field data, such as the text in forms and check boxes, open the Print dialog 

(CTRL+P) shown below and select ‘Documents and comments’ from the Print What 
drop-down menu, and use the ‘Print as Image’ option. 

 



Copyright and Trademark Notices 
Jaws PDF Editor 3.5 Release Notes 

Version 3.5 

Document Issue: 115 

October 2006 

Part No: JAWS-3.5-PDFEditor 

Copyright © 2006 GLOBAL GRAPHICS SOFTWARE LIMITED 

All Rights Reserved. No part of this publication may be reproduced, stored in a retrieval 
system, or transmitted, in any form or by any means, electronic, mechanical, photocopying, 
recording, or otherwise, without the prior written permission of Global Graphics Software 
Limited. 

The information in this publication is provided for information only and is subject to change 
without notice. Global Graphics Software Limited and its affiliates assume no responsibility 
or liability for any loss or damage that may arise from the use of any information in this 
publication. The software described in this book is furnished under License and may only be 
used or copied in accordance with the terms of that License. 

Adobe, Adobe Photoshop, Adobe Type Manager, InDesign, Acrobat, Display PostScript and 
PostScript are registered trademarks and Distiller and PostScript 3 are trademarks of Adobe 
Systems Incorporated. 

Jaws, Jaws PDF Creator, Jaws PDF Courier, Jaws PDF Server, and Jaws PDF Editor are all 
trademarks of Global Graphics Software Limited and may be registered in certain 
jurisdictions. 

Other brand or product names are the registered trademarks or trademarks of their respective 
holders. 

END USER LICENSE 

This License (and the terms and conditions contained within it) is a legal agreement between 
you (the End User) and Global Graphics Software Incorporated, with a principal address at 
5875 Trinity Parkway, Suite 110, Centreville, VA 20120 ("Global Graphics").  This License 
sets out the terms upon which Global Graphics and its licensors licenses to the End User the 
Software. The End User must only install and use the Software in accordance with the terms 
of this License and the End Users' particular attention is drawn to the terms of the license 
(Clause 2) (and the restrictions and prohibitions contained within that Clause), the limited 
warranty (Clause 3) and the limitation of liability (Clause 4).  

By installing, loading, copying, storing or otherwise using the Software, the End User agrees 
to be bound by the terms of this License. If the End User does not wish to be bound by the 
terms of this License, the End User should not install, load, copy, store or otherwise use the 
Software, and return the Software or the Documentation for a refund of the Total Charges. 

1 INTERPRETATION 

1.1 The expressions set out below shall have the meanings in this License ascribed to below: 

Charges mean the fee payable by each End User in accordance with Global Graphics' then 
current price list and Total Charges means the total fees payable by all End Users; 



End Users means the individual or company licensed to use the Software under or in respect 
of this License as set out in the Purchase Order; 

Intellectual Property means copyright, domain names, design rights, database rights, semi-
conductor topographical rights, patents, trade marks (registered or unregistered), service 
marks, registered designs or any applications thereof, and all other intellectual or industrial 
property rights of a similar nature and Intellectual Property Rights means rights in such 
intellectual property; 

Purchase Order means the written or electronic order for the Software submitted by the End 
User; 

Software means the registered version of the Software contained on the disks (CD-ROM(s) or 
other media) with which this License is provided, together with any changes, modifications, 
adaptations or alterations thereto together with any subsequent versions, releases and 
corrections and any accompanying documentation.   

2 LICENSE  

2.1 In consideration of the payment by the End User of the Total Charges, Global Graphics 
grants to the End User, a non exclusive, non transferable right to install and use the Software 
on the terms of this License.  For the avoidance of doubt, the End User is responsible for the 
installation of the Software and installation must be performed in accordance with the terms 
of the documentation accompanying the Software. 

2.2 The End Users' rights and obligations in respect to the use of the Software are as follows: 

2.2.1 For a single user license, the End User may install and use the number of copies 
indicated on the inside cover of this booklet, provided always that only one copy of the 
Software is used on a single computer subject to both the following conditions being satisfied; 

(a) End User interaction is required to operate the Software;  

(b) there is a one-to-one (1:1) relationship between the End User and the Software. 

2.2.2 For a server-based license, the End User may install one copy of the Software on a 
single file server for use on a local or wide area network, provided that the End User must not 
exceed the total numbers of licensed copies, per server, indicated on the inside cover of this 
booklet.  For the avoidance of doubt, server-based Software may only be accessed by users in 
the same company (or group of companies) as listed on the Purchase Order. 

2.2.3 notwithstanding anything to the contrary, if the End User is using Windows Terminal 
Services, or Citrix Metaframe Presentation Server the End User must purchase a licensed 
copy of the Software (Jaws PDF Creator and/or Jaws PDF Editor) for each individual user 
who is capable of accessing and using the Software on a non-concurrent basis.  

2.3 The End User may install an additional copy of the Software on a home or portable 
computer, provided that the End User is the primary user of the computer on which the 
Software was first installed.  However, the Software on the secondary computer may not be 
used by another person at the same time that the Software on the primary computer is being 
used. 

2.4 The End User may make one copy of the Software for archival purposes, provided the 
archive copy is not installed or used on any computer. 

 

The End User shall not (and shall procure that any third party shall not): 



2.5 copy or make derivative works from the Software, except as set out above.  Any copies 
that you are permitted to make pursuant to this License must contain the same copyright and 
other proprietary notices that appear on or in the Software. 

2.6 sublicense, assign, rent, lease, lend, export or re-export or otherwise market or distribute 
the Software, or any portion thereof. 

2.7 modify, change, alter, adapt, translate, reverse engineer, decompile, disassemble or 
otherwise attempt to discover the source code of the Software, or create derivative works from 
the Software, except that in the European Community, you may reverse engineer only for 
interoperability purposes and then only if all conditions of Article 6 of Council Directive 
91/250/EEC are met. 

[2.8 make the Software accessible from the Internet, or other public network, or over a 
privately operated computer network outside of the company listed on the Purchase Order.] 

3 WARRANTY 

3.1 Global Graphics warrants to the End User that the Software will perform substantially in 
accordance with the documentation supplied with the Software for the ninety (90) day period 
following receipt by the End User of the Software.   To make a warranty claim, the End User 
must return the Software to the location where they obtained it together with a copy of proof 
of purchase within such a ninety (90) day period.   

3.2 Global Graphics do not and cannot warrant that the Software is free from minor errors not 
materially affecting the performance or functionality of the Software. 

3.3 Global Graphics do not and cannot warrant that the Software is and will be free from 
viruses (including, but not limited to, hidden routines, worms, logic or time bombs, disabling 
or disruptive codes or routines, expiration dates and software switches).  However, whilst 
Global Graphics has used reasonable endeavors and taken all reasonable steps to check the 
same, the End User is solely responsible for performing virus and other checks on the 
Software. 

3.4 Global Graphics are not and shall not be liable for any failure or malfunction resulting 
wholly or to any material extent from the negligence, operator error, any other misuse or 
abuse of the Software. 

3.5 Global Graphics are not and shall not be liable for any failure to comply with the terms of 
this License including but not limited to, the decompilation, transfer, disassembly, reverse 
engineering, modification, alteration or adaptation of the Software or its merger with any 
other program or any maintenance repair adjustment alteration or enhancement of the 
Software by any person other than Global Graphics. 

3.6 Global Graphics are not and shall not be liable for any failure by the End User to 
implement recommendations advised by Global Graphics in respect of, or solutions for faults 
in, the Software. 

3.7 If the Software does not perform substantially in accordance with the documentation 
supplied with the Software, the entire and exclusive liability and remedy shall be limited to 
either, at Global Graphics option. 

3.7.1 the replacement of the Software; or  

3.7.2 the refund of the Total Charges  

3.8 THE REMEDIES SET FORTH IN THIS SECTION 3 ARE YOUR SOLE AND 
EXCLUSIVE REMEDIES AT LAW OR IN EQUITY FOR BREACH OF WARRANTY. TO 



THE MAXIMUM EXTENT PERMITTED BY LAW, GLOBAL GRAPHICS DISCLAIMS 
ALL OTHER WARRANTIES OR REPRESENTATIONS, EXPRESS OR IMPLIED, 
INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. 

4 LIMITATION OF LIABILITY 

IN NO EVENT SHALL GLOBAL GRAPHICS' OR ITS LICENSORS BE LIABLE FOR 
ANY SPECIAL, INCIDENTAL, INDIRECT OR CONSEQUENTIAL DAMAGES EVEN IF 
GLOBAL GRAPHICS HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH 
DAMAGES IN ADVANCE.  IN NO EVENT SHALL GLOBAL GRAPHICS' LIABILITY 
EXCEED THE AMOUNT OF THE TOTAL CHARGES PAID BY THE END USER FOR 
USE OF THE SOFTWARE. 

5 INTELLECTUAL PROPERTY, OWNERSHIP AND RISK 

5.1 The Software is and remains the property of Global Graphics and/or its licensors and is 
protected by amongst other things copyright law.  All right, title to, ownership of and all 
Intellectual Property Rights and all other proprietary rights in the Software belong to and shall 
belong to, vest in and shall remain vested in Global Graphics (and its licensors as the case 
may be).  

5.2 In addition, and for the avoidance of doubt, the End User shall have no right to use Global 
Graphics' or its licensor's trademarks with its promotion or publication of the Software, 
without Global Graphics' written approval. 

5.3 The End User shall not remove any product identification, copyright notices, trademarks 
or other legends set forth on the Software and shall reproduce all such notices on any copies.   

5.4 Risk in the Software passes to the End User on delivery. 

6 CONFIDENTIALITY  

6.1 The Software is owned by Global Graphics and its licensor(s) and is protected by 
copyright law, trade secret law, and as otherwise set forth in this License.   

6.2 The End User agrees not to disclose or make available the Software, or any portion or 
copy thereof, or the results of any benchmark tests using the Software, to any third party 
without Global Graphics prior written consent. 

7 TERMINATION 

7.1 Global Graphics may terminate this License immediately as notice if you fail to comply 
with any of the terms and conditions of this Agreement.  Upon termination, the End User shall 
cease using the Software and shall remove the Software from any personal computer or server 
and destroy all copies of the Software. Termination of this Agreement shall be without 
prejudice to the other rights and remedies of the either party.  

7.2 The provisions of Clauses 4,5 and 6 shall survive the termination of this Agreement as 
shall any provisions which are expressed, or by implication are intended, to survive 
termination of this Agreement.  

8 GENERAL 

8.1 This License shall be construed in accordance with the substantive laws of the 
Commonwealth of Massachusetts. 



8.2 This License is personal to Global Graphics and the End User. Neither party shall assign, 
novate, sub-contract or otherwise dispose of all or any part thereof without the previous 
consent in writing of the other party. 

8.3 No variation of this License shall be binding upon the parties unless the same shall be in 
writing duly signed by a director on its behalf and such variation shall be peculiar to the 
circumstances mentioned by such writing and shall not be regarded as a general variation. The 
failure of either party to insist upon strict performance of any provision of this License, or the 
failure of either party to exercise any right or remedy to which it is entitled hereunder, shall 
not constitute a waiver thereof and shall not cause a diminution of the obligations established 
by this License. 

8.4 Except as otherwise expressly provided no License communication from one party to the 
other shall have any validity under this License unless made in writing by or on behalf of 
either party. Any notice or other communication whatsoever which is required or authorized 
by this License to give or make to the other, shall be served by e-mail, facsimile or post in a 
prepaid first class letter, addressed to Global Graphics at the registered office set out in the 
preamble to this License.  If any notice or other communication is sent by e-mail, the sender 
shall confirm the communication by way of a letter sent by first class post. Any letters sent by 
first class post which are not returned as being undelivered that notice or communication shall 
be deemed for the purposes of this License to have been given or made on the second day 
after posting. Any notice served by facsimile or telex shall be considered to have been 
delivered when actually received by the recipient. 

8.5 This License together with the Schedule to it, represents the entire agreement between the 
parties and supersedes all prior agreements, arrangements and understanding between the 
parties to that subject matter. 

8.6 If any provision of this Agreement is held invalid, illegal or unenforceable for any reason 
by any court of competent jurisdiction, such provision shall be severed and the remainder of 
the provisions hereof shall continue in full force and effect as if this License had been 
executed with the invalid, illegal or unenforceable provision eliminated.  

9 U.S. GOVERNMENT SUPPLY   

9.1 This Software is a commercial computer software program developed at private expense 
and is subject to the following Restricted Rights Legend: "Use, duplication, or disclosure by 
the United States Government is subject to restrictions as set forth in (i) FAR 52.227-14 Alt 
III, (ii) FAR 52.227-19; as applicable".  Use by agencies of the Department of Defense 
(DOD) is subject to Global Graphics customary commercial license as contained in the 
accompanying license agreement, in accordance with DFAR 227.7202-1 (a).  For purposes of 
the FAR, the Software shall be deemed 'unpublished' and licensed with disclosure 
prohibitions, rights reserved under the copyright laws of the United States.  

10 CONTACT INFORMATION 

10.1 Help and assistance together with details of support and maintenance are available on the 
website, details of which are set out in the documentation accompanying the Software. The 
End User should wherever possible seek help and assistance from and contact Global 
Graphics via the website, however any written communications should be sent to the 
registered office, details of which are set out in the preamble to this License. If sending mail, 
or leaving bug reports on the web server, please remember to include at least your email 
address so that we can reply to you. 

Web: http://www.jawspdf.com

http://www.jawspdf.com/


E-mail: sales@jawspdf.com 

Europe 

Global Graphics Software Limited 
Barrington Hall 
Barrington 
Cambridge, CB2 5RG  
UK 

Telephone +44 1223 873 800 

Fax +44 1223 873 873 

United States 

Global Graphics Software, Inc. 
5875 Trinity Parkway 
Suite 110 
Centreville, VA 20120 
USA 

Telephone +1 703 266 9588 

Fax +1 703 266 9582 
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